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Since February 24th 2016, Facebook
users can not only mark posts with a
”Like”, but with a “reaction” (i.e. emoji-
like icon) as well. By means of “reactions”
it is possible to react to posts publicly,
with something resembling emotions. Face-
book offers the reactions “Love”, “Haha”,
“Wow”, “Sad” and “Angry”.

One year after the introduction of this
function, Josef Holnburger (@holnburger)
was interested in how these reactions are
used on the Facebook pages of political par-
ties in the German Bundestag (see here).
We liked his idea and decided to move it for-
ward by investigating the use of such reac-
tions on Austrian lead candidates’ facebook
pages during the early phase of electoral
campaigning, in the Austrian parliamen-
tary elections of 2017 (#nrwl7). Are some

candidates inciting more negative emotions
in users than others? Which party’s follow-
ers tend to express their amusement most
often? And which party triggers the most
“Love”-reactions on Facebook?
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Figure 1: Facebook reactions

Why should we care about how
users react on political Face-
book pages?

Well, parties’ social media communication,
as well as electoral campaigns, may be tai-


http://compcommlab.univie.ac.at
http://compcommlab.univie.ac.at
https://twitter.com/CompCommLab
http://blog.holnburger.com/?p=241
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lored to trigger specific emotions in their
supporters. Research shows that emotional
cues may mobilize voters. For instance,
certain emotions such as anger or anxiety,
would lead individuals to pay more atten-
tion to campaign communication (Neuman,
Marcus, & MacKuen, 2013), mobilize them
to vote (Valentino, Brader, Groenendyk,
Gregorowicz, & Hutchings, 2011), and also
lead them to better remember and seek out
information (Valentino, Hutchings, Banks,
& Davis, 2008). Campaign ads and commu-
nication in particular, are an effective tool
for motivating and persuading voters, by
appealing to specific emotions such as anger
or anxiety (Brader, 2005). In contrast, pos-
itive emotions such as enthusiasm, which
may be indicated by “Love”, “Haha” or
“Wow” reactions on Facebook, invite peo-
ple to consider new ideas more favorably
(Fredickson, 2001; Fredrickson & Branigan,
2005). Research also shows that the use
of humor, especially in politically related
jokes, enables exposure to diverse and op-
posing political viewpoints (Althaus, 2012).

New forms of communication have al-
tered the way citizens and political actors
interact during elections, as each candidate
and party is striving to get their messages
across to voters. In pursuit of this en-
deavor, parties and candidates employ vari-
ous strategies to reach out to their potential
supporters. Parties with previous govern-
ment experience, and larger parties, tend
to emphasize their achievements and poten-
tials Lau and Rovner (2009) — which may
be linked to positive emotions — whereas op-
positional parties tend to rely on attacking
others Fridkin and Kenney (2004), and are
therefore more likely to elicit negative emo-
tions.

The Facebook pages of the can-
didates

In order to follow up on this idea, we
downloaded all contributions (posts and
shares) from the Austrian parties’ leading
candidates’ Facebook pages, as well as re-
lated statistics on likes and reactions dat-
ing back to the day snap elections were
called. The Social Democrats’” Christian
Kern (SPO), the People’s Party’s Sebas-
tian Kurz (OVP), the far-right’s Heinz-
Christian  Strache (FPQO), the Greens’
Ulrike Lunacek (Greens), the Liberals’
Matthias Strolz (NEOS) as well as the
populist-left candidate Peter Pilz (Liste
Pilz) brought it to a total of 1,920 contri-
butions and 302,263 reactions in the period
from May 12th to September 25th, 2017.

Of all the leading candidates’ accounts,
far-right leader Strache’s account was the
most active, with 468 contributions during
the investigation period. Pilz has been the
least active leading candidate, with only 62
contributions. His party was only founded
at the end of July, 2017.

Being the candidate with the highest
number of Facebook fans (approx. 737,000)
Strache has gotten by far the most reac-
tions (approx. 164.000) to his contribu-
tions. Among all reactions to all candi-
dates’ posts, “Anger” is the reaction that
is used most commonly, while the reaction
“Wow” is not used very often.
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Figure 2: Facebook reaction distribution over candidates

20.0%

28.2%

=]
w
2



CompCommlLab: Eberl, Tolochko, Greussing, Song, Edie, Lind, Heidenreich, Bernhard and

Boomgaarden, 2017

Kern and Kurz:
Strategy

An Unequal

'A' .

Christian Kern®  Sebastian Kurz @

.christian i .at

kern

Let us first compare the two government
parties’ candidates Kern (SPO) and Kurz
(OVP). More than half, and with that, the
biggest share of user reactions to Kern’s
posts, are reactions of “Love” (54 percent).
Another 25 percent of reactions are with an
expression of laughter (“Haha”). Sebastian
Kurz, however, tends to get a lower share
of “Love” reactions to his posts (40 per-
cent). Instead, his share of “Anger” reac-
tions is twice as large as that of his former
coalition-partner, and second highest to all
candidates under investigation. But let us
inspect their posts a little more closely. ..

Kern’s posting with the most “Love” re-
actions (Posting #1) is a short, person-
alized and privatized campaign spot. In
this post, he talks about growing up in a
working-class family but making it to where
he is now. He underscores his message of
optimism and emphasizes that it is impor-
tant to look out for each other by using the
hashtag “together” (#miteinander).

The posting that got most “Haha” re-
actions (Posting #2) was an Austrian co-
median’s video that Kern shared and com-
mented with a pun. In this video, the come-
dian and Kern meet (supposedly) by chance
on the street and joke about their clothing
styles.

€:\ | Christian Kern @
S Juneo-©
Ich bin in Simmering aufgewachsen. Es gab viel Liebe und wenig Geld. Das hat mich geprégt. Mir

wurde schnell klar: Niemanden im Stich zu lassen und fir andere da zu sein, darauf kommt es an.
Miteinander kommen wir einfach weiter. #miteinander

1.3M Views
o Like
[+lv ]

£ Share

(9 comment

21K others Chronological

3,416 Shares 1.6K Comments

Posting #1

=\ | Christian Kern shared Michael Niavarani's video.

":::)y September 19 at 7:18pm - ©

Habe einen Experten fiir zu enge Kleidung vorm Bundeskanzleramt

getroffen. Endlich! x
sy

E— —

645,738 Views

Michael Niavarani
September 19 at 3:41pm - @

Ja wen hab ich denn da getroffen? Ihr werdet es nicht glauben. Kann das wirklich
nur Zufall sein? Die Antwort liegt im Video... have fun!

[b Like /> Share
0=0 7.2K others

CJ Comment

Chronological ™

Posting #2


https://www.facebook.com/bundeskanzler.christian.kern/videos/816574135164564
https://www.facebook.com/bundeskanzler.christian.kern/posts/872259332929377
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| EUROPA
INTEGRATION

AUSS#
BUNDES ERIUM
REPUBLIF REICH

)
? Sebastian Kurz @ was live.
I.Ch May12-©

640K Views

o Like (J comment > Share

o0 25K others. Top Comments ~

2,684 Shares 3.3K Comments
Posting #3

‘ Sebastian Kurz
&) August11-©
Das habe ich gemeint, als ich gesagt habe, dass die Strafen bei Gewalt

und Sexualstraftaten zu niedrig sind. Leider wieder ein trauriger Fall, der
das bestatigt. Missen die Gesetze anpassen.

Bewéhrungsstrafe nach elffachem Kindesmissbrauch

Mildes Urteil fur einen 25 Jahre alten Salzburger Kindergartenpadagogen wegen
elffachen Kindesmissbrauchs: Der Angeklagte wurde am Freitag zu 18 Mo...

KRONE.AT

oY Like
[ ED

816 Shares

d) Share

D Comment

Top Comments ™

Posting #4

ife Like Page "

Kurz’s posting with most “Love” reac-
tions (Posting #3) was published on the
very first day of our period of analy-
sis, where his press-conference has been
streamed live on his Facebook page. There,
he declared that he will take over as leader
of the People’s Party and demanded snap-
elections, thus starting the election cam-
paign cycle.

The posting that got most “Anger” re-
actions (Posting #4) was a posting that
demanded stronger punishment for sex-
offenders. As such, this posting clearly pro-
motes a policy of law and order, however, at
the same time, triggers reactions of “Anger”
and “Sad” (ness) towards the topic at hand.


https://www.facebook.com/sebastiankurz.at/videos/1350265311731805
https://www.facebook.com/sebastiankurz.at/posts/1441718179253184
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Strache:
Anger?

Mobilizing through

W%,
)

HC Strache @

@HCStrache

The most obvious difference between Face-
book reactions to the leader of the strongest
opposition party’s (FPO) postings to those
of other candidates, is that the share of
“Love” reactions is strikingly small, while
“Anger” reactions are by far the most com-
mon.

Of course, criticizing the government is
an important part of the opposition’s task.
But let us inspect more closely, which of
Strache’s posts got the most “Anger” reac-
tion. ..

Posting #5 links to an article that
discusses family reunifications of Syrian
refugees in Germany, on the website of the
Austrian tabloid Krone. Strache warns in
his posting that one million migrants are
on their way to Germany and Austria, and
blames the Grand Coalition (SPO-OVP)
for this development.

His contribution with the second most
“Anger” reactions (Posting #6) is actually
a picture of Kurz, including the quote, “Is-
lam is of course part of Austria”. Stra-
che emphasizes that he disagrees with Kurz,
and warns of the “islamisation” of Austria.

%-2\ HC Strache
August 30 at 1:45pm - ©

Wenn es nach den Regierenden in Osterreich und Deutschland geht, ist
die bisherige Massenmigrationswelle erst der Anfang.

Insgesamt kommen mit dem Familiennachzug ca. 1 Million weitere
Migranten aus dem arabischen Raum nach Deutschland.

Auch Osterreich ist massiv betroffen. Hier wurden 2016 knapp 10.000
Antrage auf Familiennachzug gestellt. Diese Zahl wird sich durch die
vielen noch offenen Asylverfahren steigern.

Auch diese zusétzlichen Migranten bekommen dann aufgrund des
unfairen rot-schwarzen Systems groBziigige Sozialleistungen.

Nur mit der FPO kann und wird es hier Veranderung geben!

D: 390.000 Syrer diirfen ihre Familien nachholen

Die Zahl der Flichtlinge nach Europa geht mittlerweile zwar deutlich zurick,
doch im kommenden Jahr kdnnten Hunderttausende Familien anerkannter As...

KRONE.AT

ED Like O Comment A} Share

%3 3.9K Top Comments ™

1,247 Shares

Posting #5

%) HC Strache
September 4 at 7:01pm - €
Der Vergleich macht sicher!
OVP-Kurz: Der Islam gehért zu Osterreich!

FPO-HC Strache: Nein, der Islam gehért nicht zu Osterreich und ich will
eine Islamisierung Osterreichs verhindern! ... See More

selbstverstindlich
u Osterreich!”

- Sehastian K
[ﬂ) Like () comment /> Share

;o’v‘ 5.2K Top Comments ™

978 Shares

Posting #6


https://www.facebook.com/HCStrache/posts/10155271813623591
https://www.facebook.com/HCStrache/photos/a.226243068590.133860.74865038590/10155285919723591
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Lunacek: When Environmental
Politics Gives You Mixed Feel-
ings

Ulrike Lunacek @

@ulrike.lunacek

The reactions to postings by the Greens’
candidate differ insofar from other candi-
dates, in that Lunacek has the highest share
of “Love” reactions (58 percent). While
the shares of most other types of reactions
are inconspicuous in comparison, the share
in “Sad” reactions is second highest to all
other candidates. Again, a closer inspection
is needed. ..

Ulrike Lunacek
June 22- @
Super Etappensieg!

Der EU-Umweltaussschuss spricht sich fiir ein Verbot von
Pflanzenschutzmitteln aus, die Bienen schaden. @ £

- Jetzt sind die EU-Mitgliedstaaten am Zug!

Weitere Infos findet ihr hier: goo.gl/VLHCay

<

o Like
0O0=

ﬁ Share

2.8K others

O Comment
Top Comments ™

340 Shares

Posting #7

The posting with most “Love” and most
“Sad” reactions (Posting #7 and Posting
#8, respectively) are both discussing envi-
ronmental politics, the Greens’ innermost
policy field. On the one hand, Ulrike Lu-
nacek is celebrating that an EU-Committee
has decided on a ban of pesticides that are
lethal to bees. On the other, she shared
a video from a public broadcaster, warn-
ing of world-wide pollution from (micro-
)plastic. Although the Greens’ candidate
has this overwhelming share in “Love” re-
actions, she also triggers negative emotions
in supporters. Either way, she does so while
always staying on message and focusing on
an issue the party obviously has ownership
on.

Ulrike Lunacek shared Zeit im Bild's video.
July 20 - ©

Allein tiber die Donau gelangen téglich iber 4 Tonnen Plastik ins
Schwarze Meer. 4 Viele Meeresleb 1 verwechseln Plastik mit
Nahrung - mit unabschatzbaren Folgen fir sich selbst und auch fiir uns.
-+ Mikroplastik I&sst sich in jedem Speisefisch nachweisen.

[

NDie Welt
#versinkt
in Plasti

246,445 Views

Zeitim Bild
July20- @
Die Erde versinkt in Plastik: Das Material stellte 1950 noch kaum ein Problem dar.

Heute sind Tiere und Pflanzen davon bedroht - vor allem in Ozeanen. Experten
malen ein diisteres Bild fiir die Zukunft:

|f) Like > Share

DD 142

() comment

Top Comments ™

Posting #8


https://www.facebook.com/ulrike.lunacek/posts/10154892935541234
https://www.facebook.com/ulrike.lunacek/posts/10154997002696234
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Strolz: The Entertainer

Matthias Strolz @

@matthias.strolz

NEOS’ Strolz is not the one with the
highest shares in “Love”, “Sad” or “An-
gry” reactions, he is one who clearly trig-
gers laughter with his posts. The candidate
is known for being somewhat unconven-
tional in his presentation style, and tends
to use very colorful metaphors when criti-
cizing opponents. Still, the difficulty with
the “Haha” reaction is that it can stand for
users laughing at the candidate as well as
laughing with him. A closer look at the
posting with most “Haha” reactions (Post-
ing #9) shows that this is clearly a case of
the audience laughing with the candidate.
Strolz posted a news article showing an un-
flattering photograph of himself, comment-
ing that journalists always present the best
pictures of him, adding a winking-smiley.

Matthias Strolz
August 18 - €
Sie nehmen einfach immer die schonsten Fotos.

Aber der Trend stimmt! #stepbystep

Die Presse

Neos in Umfrage erstmals vor den Griinen

Im "ATV Osterreich Trend" liegt die OVP weiter deutlich voran. Die Griinen
wiirden demnach nur noch auf fiinf Prozent kommen.

DIEPRESSE.COM

o Like
0s0

() comment

7> Share
1.3K others Top Comments ™

31 Shares

Posting #9

Pilz: Heartbroken

Peter Pilz @
@peterpilz

Finally, Pilz is the newest leading candidate
in our analysis. Before founding his new
party Liste Pilz, he was a founding member
of the Greens. Of all reactions to his posts,
one third have each been “Love” and “Sad”,
respectively. As it turns out, this single
posting got both the most “Love” and the
most “Sad” reactions at the same time. In
this posting, Pilz declares that he is leaving
the Greens, and thanks his voters and Face-
book fans that have supported him over the
past 30 years.

Peter Pilz
June 26 - €
DANKE EUCH ALLEN!

31 Jahre war ich Abgeordneter fiir die Griinen. Manchmal war es knapp,
aber meine Griinen haben mir immer wieder ein Mandat gegeben. Ich
habe versucht, dafiir so gut wie moglich zu arbeiten.

Jetzt ist das vorbei. Am Linzer Kongress habe ich die Delegierten um ein
starkes, klares Mandat gebeten: fur die letzte Runde gegen Eurofighter,
aber auch fiir die Verteidigung unseres Europas gegen seine Feinde, die
nationalistische Rechte und den politischen Islam. Dieses M... See More

[ﬂ) Like /> Share
0=0

D Comment

7.3K others Top Comments ™

443 Shares

Posting #10


https://www.facebook.com/matthias.strolz/posts/983010541837930
https://www.facebook.com/peterpilz/posts/1446974912012984
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SUMMARY

We analyzed user reactions to lead candi-
dates’ posts during the first weeks of the
Austrian parliamentary election campaign
of 2017. Such reactions, so we believe, are
triggered by emotional cues candidates may
deliberately use in their campaign commu-
nication. It turns out that user reactions
clearly differ across candidates.

Comparing reactions to posts from Kern
and Kurz shows that although both are can-
didates from incumbent government par-
ties, their campaigns on social media are
clearly aiming at different emotional reac-
tions. Kern is running a positive and op-
timistic campaign, with voters mostly re-
acting with warmth (“Love”) and laughter
(“Haha”). Generally, this is a strategy that
you would expect from an incumbent. Kurz
triggered a significant amount of “Love” re-
actions as well. However, he also focuses
on more negative issues (e.g., crime), lead-
ing to higher shares in “Sad” and “Anger”
reactions. Here the campaign strategy dif-
fers from that of Kern. Research has shown
that emotions of anxiety and anger have a
greater tendency to mobilize voters; which
might be the main goal here, as he is Kern’s
main challenger.

Strache, takes his job as opposition leader
seriously, in that he is mostly inciting reac-
tions of “Anger”. This anger is triggered
through criticism of the governing coalition
on the issue of immigration. Positive emo-
tional reactions like “Love” have no place
in this candidate’s social media campaign.

The Greens candidate, Lunacek, stayed
most on message, triggering both “Love”
and “Sad” reactions by discussing achieve-
ments and problems concerning environ-

mental developments. Although being the
second largest opposition party, she uses
social media less as a conduit to criticize
the incumbent coalition. Though Pilz is a
founding member of the Greens, and had
just left the party, his postings receive very
different reactions. His decision to leave the
Greens seems to, particularly, be driving
the large share of “Sad” reactions.

Finally, the high share of “Haha” reac-
tions to Strolz’s (NEOS) postings can be
explained by this candidate’s humorous at-
titude. He definitely is a candidate who
doesn’t shy away from laughing at himself.

This analysis has shown us that the use of
Facebook reactions can have different emo-
tional triggers, which can be part of differ-
ent campaign strategies. Some candidates
aim at mobilization through optimism, oth-
ers focus on anger and anxiety. Some di-
rect negative emotions towards other can-
didates or parties, while others focus on
policy. This is only to mention a few of
the differences this preliminary analysis has
shown.

However, this is just scratching the sur-
face of the use of Facebook reactions in
political communication on social media.
Sometimes “Haha”, “Sad” or “Anger” reac-
tions may be used against the communica-
tors (politicians) themselves. Other times,
candidates will ask users to take part in
polls using different types of reactions as
their way of answering. In order to develop
a better understanding of the many differ-
ent reasons users may use specific reactions
much more detailed and systematic analy-
ses are needed.
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