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On October 3rd 2017, we published a pre-
liminary report on users’ reactions to front-
runners’ Facebook postings during the lat-
est Austrian election campaign (F#nrwl7).
By "reactions”, we mean the emoji-like
icons resembling emotions. Facebook of-
fers the reactions such as “Love”, “Haha”,
“Wow”, “Sad” and “Angry”.

In the previous report, we analysed user
reactions to lead candidates’ posts during
the first weeks of the Austrian election cam-
paign. Such reactions, so we believe, are
triggered by emotional cues, which candi-
dates may deliberately use in their cam-
paign communication. It turns out that
user reactions clearly differ across candi-
dates.

In short, we found that of all reac-
tions received by Kern (SPO) and Lunacek
(Greens), “Love” was the most common.
Although Kurz (OVP) triggered a signifi-
cant amount of “Love” reactions as well, he
also focuses on more negative issues (e.g.,
crime), leading to higher shares of “Sad”
and “Angry” reactions. Strache (FPO)
takes his job as opposition leader seriously,

in that he predominantly incited “Angry”
reactions, most of which are driven by posts
on the topic of immigration. Pilz’s (PILZ)
decision to leave the Greens seems to have
led him to a quasi-equal share of “Love” and
“Sad” reactions. Finally, Strolz (NEOS) set
himself apart from other candidates by in-
citing a high share of “Haha” reactions.

Facebook reactions

This analysis has shown us that the use
of Facebook reactions can be traced back to
different emotional triggers, which in turn
are part of different campaign strategies by
candidates. Some candidates aim for mo-
bilization through optimism, others focus
on anger and anxiety. Some seek to pro-
voke direct negative emotions towards other
candidates or parties, while others focus on
policy. This is only to mention a few of
the differences this preliminary analysis has
shown.


http://compcommlab.univie.ac.at
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We got a lot of positive feedback after

publishing our preliminary results. The
most common question, however, was:
“What about Silberstein?” (i.e. the

revelation that a former SPO consultant
may have set up two Facebook groups| that
were publishing racist and anti-Semitic con-
tent in the aim of damaging the OVP and
FPO campaign, which eventually got the
SPO a lot of negative media coverage).
Since the period of analysis for our first re-
port had ended before the Silberstein af-
fairs were brought to light, we weren’t able
to say anything about how this incident af-
fected reactions on the Facebook pages of
lead candidates - or if it would have even
made an impact at all. This is what we will
try to get to the bottom of in this present
report.

Can we even know if Silberstein
has affected Facebook reactions
of users?

First off, a non-trivial disclaimer: it is im-
possible to prove a counterfactual. This
means that we cannot know how reactions
on Facebook pages would have turned out
if there had been no Silberstein and dirty-
campaigning revelations. We don’t know —
and will never know — if there would have
been more “Love” and/or less “Angry” re-
actions for Kern.

However, what we can do is take a very
close look at the dynamics of user reactions
for each candidate just before and after the
Silberstein affairs, and try to identify any
unusual spikes in reactions that could be
tied to the Silberstein case. The first news-
paper articles uncovering the story were

published on September 30. Considering
this, one could expect a spike in “Sad” or
“Angry” reactions for candidates denounc-
ing the alleged dirty-campaigning strategies
of the other candidate(s). While our previ-
ous analyses have shown that reactions are
mainly used as a tool to amplify the emo-
tion the candidates are triggering with their
postings, critical readers still suggested that
reactions may also be used against the can-
didates. This is a very important point,
and in that case, one would expect an in-
crease in “Angry” and “Sad” reactions for
the leading candidate from the SPO, Chris-
tian Kern.

Based on this idea, we looked at the
change in shares of “Angry” and “Love”
emotions before and after October 30th.
One might have expected the share of
“Love” reactions to decrease for Kern and
the share of “Angry” reactions to have in-
creased. Opposing changes could have been
expected for the other candidates. How-
ever, election campaigns are of course more
complex than that, and we were unable
to find a clear pattern matching these as-
sumed reactions for the time before and af-
ter the Silberstein revelations (see Figure
1 below). While for Kern, the share of
“Love” reactions increased more than for
any other candidate in the last weeks of
the campaign, his share in “Angry” reac-
tions diminished as well. One reason would
be that in-party supporters and out-party
opponents are reacting to this event quite
differently (i.e., increasing support from in-
party supporters, and increasing criticism
from out-party opponents), therefore “net”
changes in those reactions might not have
changed after all, in consequence of the Sil-
berstein revelations. Another possibility is


https://www.reuters.com/article/us-austria-election/austrian-chancellor-pledges-to-get-to-the-bottom-of-smear-campaign-idUSKCN1C61G5
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Figure 1: Love and Anger Proportions before and after Silberstein
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that Facebook reactions are actually mir-
roring the emotions candidates trigger with
their postings, and that they are not used
against the candidates. The last possibility
is that candidates attack each other based
on the Silberstein affairs. While such emo-
tional reactions should be classified as being
aimed at the target and not at the origina-
tor of the attack, such classification is more
simply said than done. The fact remains
that users cannot disclose towards whom
(the originator / the target) their emoji re-
action on Facebook is actually directed.

As you may imagine, getting to the bot-
tom of this is not an easy task, and un-
covering the exact nature of emotional re-
action dynamics requires far more rigor-
ous analysis. We will therefore have to
take a closer explorative look at how user-
reactions changed over the course of the
campaign. . .

Facebook reactions and cam-
paign dynamics

Shown in Figure 2 below are the ab-
solute numbers of the different reactions
to the candidates posts during the elec-
tion campaign. We downloaded all con-
tributions (posts and shared posts) from
the Austrian parties’ leading candidates’
Facebook pages, as well as related statis-
tics on likes and reactions dating back to
the day snap elections were called, us-
ing Facebook API, as we did for our
last preliminary report. The Social
Democrats’ Christian Kern (SPO), the Peo-
ple’s Party’s Sebastian Kurz (OVP), the
far-right’s Heinz-Christian Strache (FPO),
the Greens’ Ulrike Lunacek (Greens), the

Liberals’ Matthias Strolz (NEOS) as well as
the populist-left candidate Peter Pilz (Liste
Pilz) brought it to a total of 2,322 contri-
butions and 360,762 reactions in the period
from May 12th to October 15th, 2017, 5pm.

Let us first try to get a better idea of how
campaign dynamics may influence user re-
actions to candidates’ Facebook postings.
Notably, for each candidate, peaks in par-
ticular types of reactions can be identified
over the course of their campaign. They are
sometimes tied to external events connected
to the candidates. For example, a peak in
“Sad” and “Love” reactions can be identi-
fied for Peter Pilz in late June, this can be
explained by his leaving the Greens party
after having lost an internal election at the
Greens’ party congress (see Peak F). This
peak is mirrored by a peak in “Love” reac-
tions for Ulrike Lunacek around the same
time, as she was elected leading candidate
for the upcoming elections (see Peak M).
Sometimes these peaks are genuinely caused
by a candidate’s communication on social
media as well. For example, the peak in
“Angry” reactions in mid-August, which
was triggered by Sebastian Kurz demand-
ing stronger punishment for sex-offenders
while linking to a tabloid article about a
child molestation case in Austria (see peak
I and Posting #1).

More generally, one can also observe an
increase in positively connoted reactions
such as “Love” and “Haha” towards the
last weeks of the campaign. This increase is
particularly visible for Kern, Strolz and Lu-
nacek, and is in line with more general find-
ings in political science. Indeed, as elections
draw nearer, it is reasonable to believe that
individuals are more mobilized by campaign
communication (Cho, 2013) and, thus, pay
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close attention to political messages both
online and offline.

Before and after Silberstein

Now, what we are actually interested in
is whether or not the Silberstein revela-
tions impacted user reactions on candi-
dates’ Facebook postings, and if so, how.
To investigate this, we will look for spikes
in particular reactions around the time
of these revelations (as described above).
The dotted vertical line in each candidate’s
graph (Figure 2) marks September 30th, i.e.
the day of the Silberstein revelations.

Christian Kern @
@bundeskanzler.christiar

kern

We will start off with Christian Kern,
who was directly involved in the scandal.
The revelations insinuated that he was lead-
ing a dirty campaign against his rivals Kurz
and Strache; even going as far as to prop-
agate anti-Semitic and racist content via
anonymous Facebook groups. One could
expect such revelation to turn some of his
supporters against him or at least for them
to be disappointed by him. They might
show their disappointment through “An-
gry” or “Sad” reactions to his posts. How-
ever, right after September 30th, there are
three peaks that are at least partly re-
lated to the case of Silberstein and its after-
math. Two of them are comparatively small
peaks in “Love” reactions and the third is
a peak in “Sad” reactions — In fact, the

highest peak concerning “Sad” reactions
during Kern’s whole campaign (see Peaks
A). Shown in Posting #2, Kern tries to
downplay the Silberstein revelations. With-
out mentioning even the name of the for-
mer campaign associate, Kern admits that
his campaigning has been flawed, and ar-
gues that electoral decisions should be made
based on policy issues after all.

A few days later, Kern goes on the of-
fensive. First, he condemns the media for
running a “smear campaign” against him
(Posting #3). Note that, again, he is not re-
ferring to Silberstein in particular. He then
shares a video of his wife, also accusing the
media of harassing her, and publishing false
stories about her (Posting #4).

Kern reframes the alleged wrong-doings
during his campaign, calling it a media
“smear campaign” against him and his wife.
Thus, instead of being disappointed by his
campaigning, his supporters show solidarity
with him and his wife through “Love” and
“Sad” reactions.

Sebastian Kurz @

bastiankurz.at

Sebastian Kurz, as one of the main tar-
gets of the dirty campaigning by Tal Sil-
berstein’s team, reacted on the eve of the
revelations by posting the newspaper ar-
ticle without any additional commentary.
Though this article triggered some “An-
gry” reactions among supporters (see Peak
K) — they were most probably targeted at
the rival Party (SPO) and not Kurz him-
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self. The posting was enclosed by two much
larger peaks caused by non-Silberstein re-
lated posts (see Peaks J & L)

Peaks J and L (caused by postings #6
and #7, respectively) each got more than
twice the amount of “Angry” reactions as
the actual Silberstein posting. While the
media already seemed very much focused on
the Silberstein revelations, Kurz’s support-
ers reacted much stronger to Kurz’s anti-
immigration postings. In Posting #6, he
writes that he fears that Austrians would
feel like immigrants in their own country.
While in Posting #7, he condemns that
mosques in Vienna actively prevent the in-
tegration of Muslims.

T,
b

HC Strache @

Peter Pilz @

-

Ulrike Lunacek @

For most other candidates, the Sil-
berstein revelations remained largely un-
commented and did not cause many reac-
tions on Facebook. While Strache got a lot
of laughter (“Haha”) (Peak B) and “Angry”
reactions (Peak C) shortly after September
30th, they were not tied to the alleged dirty
campaigning, but rather to the roll-out of
their newest campaign spot (see Posting
#8), as well as an anti-immigration post-
ing (see Posting #9).

While there were spikes in “Angry” and
“Haha” reactions on Strolz’s Facebook page
during the first days of October (see Peaks
D & E), these were tied to police brutal-
ity during the Catalonian referendum and
a short sketch from a comedy show, respec-
tively (see Posting #10 and Posting #11).

Peter Pilz was generally very critical of
political parties. During the campaign, he
even said that he has had “enough of par-
ties”. Yet, Pilz also refrained from promi-
nently addressing the Silberstein revela-
tions on his Facebook page. The peak in
“Haha” reactions (Peak G) and the peak in
“Angry” reactions (Peak H) in the begin-
ning of October were triggered by a joke he
had made during one of the ongoing TV-
debates (see Posting #12) as well as an-
other posting, in which he calls out Kurz
for not following through on legislation he
had promised (Posting #13).

Finally, although Ulrike Lunacek con-
demned the alleged dirty campaigning on
her Facebook page, none of the peaks in her
user reactions are related to the Silberstein
revelations.


http://diepresse.com/home/innenpolitik/5252125/Pilz-tritt-aus-gruenem-Klub-aus_Habe-die-Nase-voll-von-Parteien
http://diepresse.com/home/innenpolitik/5252125/Pilz-tritt-aus-gruenem-Klub-aus_Habe-die-Nase-voll-von-Parteien
https://www.facebook.com/peterpilz/videos/1538165542893920
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Summary

In this series of technical reports, we anal-
ysed lead candidates’ posts on Facebook
during the Austrian parliamentary election
campaign of 2017. In the current report,
we were interested in whether or not the
Silberstein revelations impacted user reac-
tions. While answering this research ques-
tion is difficult and proving a counterfactual
(i.e. a “what if” scenario) is impossible, we
took an explorative look at how reactions
changed over the course of the campaign,
more specifically before and after Septem-
ber 30.

First off, if there were changes in user
reactions they wouldn’t have affected the
overall trends concerning each candidate.
For example, Kern still has large shares of
“Love” reactions, while Strache mainly gets
“Angry” reactions.

Second, our analysis has suggested (al-
beit implicitly) that aggregate data on re-
actions before and after the Silberstein rev-
elations will not help illuminate the nature
of changes in user reactions. However, the
explorative analysis of peaks is an impor-
tant addition in and of itself, as it uncovers
the triggers of emotional outburst on can-
didates’ Facebook pages.

Third, while traditional media were fo-
cused on the Silberstein revelations, our
analysis has shown that this topic was much
less prominent on the candidates’ Face-
book pages. Even when other candidates
criticized the alleged dirty campaigning, it
seems that users were not strongly reacting
to it. In fact, Kurz’s posting about Silber-
stein triggered much less “Angry” reactions
than his postings about immigration. Face-
book supporters thus remained focused on

the one issue they already knew, that made
them “Angry” before and that they were
already used to reacting to.

Finally, while Kern had little (perhaps
no) other choice than to address the Sil-
berstein allegations on his Facebook page,
users did not excessively react negatively
(e.g., by using the “Angry” reaction). This
has to do with Kern actively reframing the
debate and describing himself and his wife
as the victims of a media smear campaign.
Furthermore, it is an additional indication
that Facebook reactions are generally not
used to “attack” candidates. Instead, they
foremost mirror the emotional appeals the
candidates convey in their postings. This
alone is an additional reason why we see so
little effect of the Silberstein revelations on
the candidates’ Facebook pages.

In sum, to answer often asked question
whether Facebook reactions changed after
the Silberstein revelations, we have to say
that there is no strong indication to suspect
that the Silberstein affairs substantially af-
fected user reactions on candidates Face-
book pages. In fact, our analysis suggests
that this might just not be the way how
Facebook reactions actually “work”. Keep
in mind, however, that this does not mean
that Silberstein did not have an effect on
voters’ social media behaviour in general,
not to mention voting behaviour. Yet, any
influences of Facebook pages or posts as
well as of newspaper coverage about them
are notoriously difficult to measure. While
the importance of social media in politi-
cal discourse is steadily increasing, these
and similar research questions will continue
to occupy political communication scholars
long after this election.
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Christian Kern
> October 3 at 11:47am - ©

Wenn man tiber den besten Wahlkampf abstimmt, dann wird es fir uns
eng werden. Wenn die Osterreicherinnen tiber das richtige Konzept und
tiber die besten Vorschlage abstimmen, bin ich voller Zuversicht fiir den

15. Oktober.
1 BUNDESKANZLER
Sebastian Kurz CHRISTIAN
P August11-© KERN-
Das habe ich gemeint, als ich gesagt habe, dass die Strafen bei Gewalt f . - ’
und Sexualstraftaten zu niedrig sind. Leider wieder ein trauriger Fall, der 2 ..

das bestétigt. Miissen die Gesetze anpassen.

-
-

,Wenn man uber den besten Wahlkampf
abstimmt, dann wird es fiir uns eng
werden. Wenn man uber das richtige
Konzept und uber die besten Vorschlage
abstimmt, bin ich voller Zuversicht.*

Bewihrungsstrafe nach elffachem Kindesmissbrauch

Mildes Urteil fiir einen 25 Jahre alten Salzburger Kindergartenpddagogen wegen
elffachen Kindesmissbrauchs: Der Angeklagte wurde am Freitag zu 18 Mo...

KRONE.AT Bundeskanzler Christian Kern
o) Like (D Comment 2> Share o Like (D Comment 2> Share
O2:: « Top Comments ™ O0= Chronological ¥
816 Shares 1,315 Shares

(a) Posting #1: This Posting has been re- (b) Posting #2
moved from Sebastian Kurz’s timeline af-
ter October 15, 2017.

Christian Kern
October 5 at 4:16pm - ©

In den vergangenen Tagen hat eine beispiellose Hetzkampagne in den
Zeitungen stattgefunden. Wir werden dieser medialen und finanziellen
Macht nicht weichen! Wir werden keinen Schritt zurickweichen, keinen
Millimeter unserer Politik zurlicknehmen. Weil ich sie fir wichtig und

Christian Kern shared Eveline Steinberger-Kern's post.
October 5 at 9:34pm - @

richtig fur unser Land erachte. Wir haben den richtigen Plan im Sinne der Das Statement meiner Frau Eveline Steinberger-Kern: "Nie hatte ich es
95 Prozent der Menschen in Osterreich, die die Gemeinschaft brauchen, fur moglich gehalten, dass Politik und die Medien, die hier mitmachen, so
damit sie faire Lebenschancen bekommen. Genau deshalb bin ich in die vernichtend sein kénnen."

Politik gegangen. Wir haben ein Konzept fiir die Zukunft und ich bin
davon Uberzeugt, dass es uns und unser Land starker macht.

P / ) 189,799 Views
h Eveline Steinberger-Kern
317K Views October 5 at 3:10pm - @
[ﬂ) Like  (J comment /> Share Mein Statement.
00% Chronological ¥ o Like (D comment 4> Share
2,429 Shares 0029 Chronological ~

(c) Posting #3 (d) Posting #4


https://www.facebook.com/bundeskanzler.christian.kern/posts/879249968896980
https://www.facebook.com/bundeskanzler.christian.kern/videos/880260625462581
https://www.facebook.com/bundeskanzler.christian.kern/posts/880430745445569
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Sebastian Kurz shared a link.

‘?’ September 30 at 12:16pm * ©

Die Presse

Tal Silberstein und die Wahrheit iiber die
Schmutzkiibel-Kampagnen der SPO
Die SPO versucht Tal Silbersteins Rolle fir den Wahlkampf seit dessen
Verhaftung klein zu reden. Dokumente belegen, dass er in Wien ein Biro...
DIEPRESSE.COM

[b Like > Share

() comment

Top Comments ¥

311 Shares

(e) Posting #5

‘ Sebastian Kurz
&) October 2at 12:42pm - ©

Wenn muslimische Vereine nach einer Priifung nicht im Einklang mit
unseren Werten stehen, dann missen sie geschlossen werden. Die

Studie des dsterreichischen Integrationsfonds zeigt, dass 6 von 16

untersuchten Moscheen in Wien die Integration von Muslimen aktiv
behindern.

See Translation

38% der Moscheen arbeiten aktiv gegen Integration

Ein aktueller F icht iber Wiener hat jetzt alarmit
2u Tage geférdert: Der Osterreichische Integrationsfonds (OIF) hat sich...

KRONE.AT

|f) Like ¢ Share

O Comment

Top Comments ¥

1,024 Shares

(g) Posting #7

Song, Edie, Lind, Heidenreich, Bernhard,

‘?}

Sebastian Kurz
September 28 at 5:42pm - €

Ich habe in Wien mit vielen Menschen gesprochen, die zu mir gesagt
haben, dass sie Uberlegen, ob sie nicht umziehen sollten, weil sie sich
mittlerweile in ihrer eigenen Gasse schon etwas fremd fiihlen.

See Translation

169.158 Auslander in 6 Jahren nach Wien gezogen

Wie viele Osterreicher sind nun aus Wien weggezogen? Laut Statistik Austria

waren es bei aller Zu- und 19.038 in sechs...
KRONE.A
ﬂ’:) Like O Comment d) Share

o=

4.4K Top Comments ¥

598 Shares

%) HC Strache ©
October 5 at 8:55am - ©

(f) Posting #6

DIE SOZIALE
HEIMATPARTE!

e Like Page |

Die OVP wird immer die gleiche Partei bleiben. Eine Veranderung wird es nur mit der FPO geben.

Mehr unter T dienen-:
2.7M Views

O Like () Comment /> Share

O=0 23k Top Comments ¥

10

(h) Posting #8


https://www.facebook.com/sebastiankurz.at/posts/1485070711584597
https://www.facebook.com/sebastiankurz.at/posts/1483449481746720
https://www.facebook.com/sebastiankurz.at/posts/1486848464740155
https://www.facebook.com/HCStrache/videos/10155366922218591/

%2\ HC Strache
@B October 6 at 11:20am - ©

,Danke" an die rot-schwarze Koalition fir diese ,Bereicherung”. OVP-
Integrationsminister Kurz ist seit 7 Jahren in der Regierung fir
Integration zustandig. Er hat véllig versagt. Wer SPO oder OVP wahlt,
wihlt die Fortsetzung dieser Politik. NUR mit der FPO wird es eine
Veranderung geben! Daher am 15. Oktober X FPO!

- L B g I

Burka-Trégerin attackiert Lehrerin

Erster Zwischenfall nach Verschleierungsverbot.

OE24.AT

oy Like

o

=D 4K

ﬁ Share

D Comment

Top Comments v

(i) Posting #9

Matthias Strolz @
October 5 - ©

Ich mag Sie auch, Herr Grissemann! Danke fir den Support! &

P.S. Sollte wer die Dame am SchiuB erkennen, bitte connecten - den Strunz kenn ich gut, wiirde ihr
gerne ein Buch mit Widmung von ihm zusenden! &

45K Views
oY Like
00

£ Share

() comment

Top Comments ~

(k) Posting #11

e Like Page "
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Matthias Strolz shared Laia Chacén Canut's post.
October 1at 2:44pm - €

Die heutigen Bilder aus Spanien sind eine Schande und eine européische
Tragodie. #Freiheit

Schottland und UK haben gezeigt, wie es anders geht.

See Translation

L ——

1que dul marest Meecat de) Guinardé

100.000 veus per la INDEPENDENCIA

Laia Chacén Canut
Oct Molins de Rei, Spain * €

ber 1 at 11:00am

| ran! Don't shut up! That the world sees it!!!
% - See original - Rate this translation

o Like

®::0D 0905

A> Share

D Comment

Top Comments ¥

(j) Posting #10

Peter Pilz
Octobe at 10:55pm - €

“Herr Strache,
ich will nicht Sie,
ich will lhre Wahler.”

Peter Pilz zu HC Strache

Peter Pilz Send Message
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https://www.facebook.com/HCStrache/posts/10155369824508591
https:https://www.facebook.com/matthias.strolz/posts/1003750309763953
https://www.facebook.com/matthias.strolz/videos/1005736992898618
https://www.facebook.com/peterpilz/posts/1536142006429607/

